
What You Need To Know If You Use Bitcoin  
  

We hope you’re excited to use Bitcoin to purchase eligible Tesla products and services! You can find a ton of helpful 
information here and in the “Bitcoin FAQ”. Please read both carefully because, when you use Bitcoin to purchase 
from us, you’re agreeing to everything said here and in the FAQ.   
  
Bitcoin Payments Are Irreversible. That’s just the way the Bitcoin network works — no do-overs. So please make 
sure you enter the correct Bitcoin price in the amount field and the correct Bitcoin address in the recipient field.  
 
Underpayments and Overpayments. It’s your responsibility to make sure your Bitcoin payment matches the 
purchase price we give you. The Bitcoin price will expire after some time; and if it expires before you finish the 
payment process, you might have to start over, which could result in a new Bitcoin price. For order fees and deposits, 
if you don’t send the exact Bitcoin price we list, we might cancel your order and refund you. And this is important: 
for final payments, if you enter an amount LESS than the exact Bitcoin price, we’ll apply your payment to the amount 
due and you’ll need to pay the outstanding balance. But please don’t overpay us: if you enter an amount MORE than 
the Bitcoin price, we might not be able to return the extra amount. Also, we might not always accept Bitcoin as a 
payment method. 
  
Refunds and Buybacks. If you’re entitled to a refund or a buyback, we can refund to you either (1) the exact Bitcoin 
amount that you entered when you made the purchase or (2) the original U.S. Dollar price of the purchase. And it’s 
up to us which one happens; you don’t get to choose (we might choose one option over the other to try to get you 
your refund quicker). But that also means the risk is all on you if the Bitcoin value changes between the time you 
made the purchase and the time you get the refund (in the form we choose). So, for example, if we refund you in 
Bitcoin, the value of that Bitcoin amount might be a lot less than it was when you paid it to us; and if we refund you 
in U.S. Dollars, that U.S. Dollar amount might be a lot less than the current market value of the Bitcoin amount you 
used to make your payment. 
  
Obeying the Law. If you use Bitcoin, you have to obey all the laws that apply to your use of Bitcoin. Plus, you 
understand that we need to verify that you are who you say you are, so you agree:  

• to give us all information that we ask for (so that we can verify who you are) and that it is 100% accurate 
(and you’ll update us if any information changes)  

• to give us permission to ask others for information about you to verify you are who you say you are and to 
take action to verify your identity and protect us all against fraud or financial crime   

• to allow us to share your personal information with credit bureaus or with government agencies that 
investigate fraud or financial crime (for information on how we handle your information, please see Tesla's 
Privacy Notice at www.tesla.com/about/legal). 

http://www.tesla.com/support/bitcoin
http://www.tesla.com/about/legal

