
With this release, Model S owners will be able to set a specific time at which their vehicle will 
begin charging. The release also includes improvements for range prediction in cold climates 
and automatic climate control has been adjusted to keep the cabin slightly warmer at any set 
temperature.  

Scheduled Charging
Scheduled Charging allows owners to take advantage of time-of-use rates by delaying charging 
to a time when electricity rates are more economical. This feature is location-based, (e.g., home, 
work) which means that if you schedule charging at home with a start time of 12:00 AM, it will 
only apply this schedule at this location. If the car is plugged in elsewhere, it will start charging 
right away. The car will continue to charge until it’s finished charging.

Start/Stop Options:

• If you are delayed in your arrival at your scheduled charging location or simply have not 
plugged the vehicle into the outlet, the Scheduled Charging will remain active as long as you 
plug in within 6 hours of the set charge time. If you plug in outside of the 6-hour time 
window, the car will not start charging until the next day at the scheduled charge time.

• You can override Scheduled Charging by tapping the “Start Charging” or “Stop Charging” 
buttons on the vehicle touchscreen or via the Tesla Mobile App. 

• You can adjust the setting only when the car is in Park.  It will be disabled when the car is in 
any other gear.

These settings are available in the Charge Panel, which is accessible from either the Controls 
Panel or the Battery icon in the upper left of the status bar. 
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When Scheduled Charging is enabled for a location, both the Charge Panel and the Instrument 
Cluster will indicate when the car will start charging:

Note: Early versions of the Tesla Mobile apps may show “Charge stopped” instead of the 
Scheduled Charging start time. Future versions of the apps will display the charge start time.

Software Updates
Model S updates its software wirelessly, providing new 
functionality throughout your term of ownership. The 
process to install these enhancements is outlined below. 

Onboard Notification

The first time you enter your Model S after an update is 
made available, you will be shown a scheduling dialogue 
box. You can install immediately, confirm the suggested 
time, or schedule an alternate time. Once scheduled, the 
icon will change color from yellow (unscheduled) to 
white (scheduled). At any point before installation                                                      
begins, you can re-schedule the installation.

IMPORTANT: Model S must be in Park and not driving when new software is being installed. A 
software update can take up to 2 hours to complete so be sure to select a time when the car 
can sit idle for this period. 

If your car is charging when the update is scheduled, charging will temporarily stop and restart 
after the software is installed. If you are driving when the installation is scheduled, the 
installation will be cancelled.

Troubleshooting: If the touchscreen indicates that the update was not completed or if you have 
questions about any other onboard message, please contact our Ownership Experience team at 
ownership@teslamotors.com or 877.79.TESLA
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