
Tesla Destinations Terms and Conditions 

Win a 5 day (4-night) sustainable Tesla experience in Hepburn Springs 

1. Information on how to enter and prizes form part of these terms and conditions.  Entry into 
this Competition is deemed to be acceptance of these terms and conditions

2. The Competition ("Tesla Destinations") is open to residents of Australia and New Zealand, 
who are 21 years of age or older as of the beginning of the Competition Period, hold a full 
valid Australian or New Zealand driver’s licence and who are not an employee of or domiciled 
with an employee of the Promoter or any of its affiliated companies. Proof of identity may be 
required of the winner.

3. This Competition commences on 6 March 2020 at 11.00am AEDST and ends on 10 July 2020 
11:59pm AEDST ("Competition Period").

4. To enter this Competition, entrants must complete the entry form at
Tesla.com/en_NZ/campaign/destinations during the Competition Period.  Only one entry is 
permitted per person.  No responsibility is accepted for any entries that are incomplete, late, 
lost, misdirected or not received by the Promoter within the Competition Period.  All entries 
become the property of the Promoter.

5. Entrants must answer a skill-based question as part of the entry form. Each answer will be 
scored out of 100. An additional 10 points will be awarded for every referral the entrant has. 
To be counted as valid, the ‘Referrer Name’ and ‘Referral Email’ used by the referral must 
match the information given by the entrant. Spelling mistakes may prevent the referral from 
being correctly attributed. The Promotor will select the winner based on who has the highest 
combined score. The winner will be notified by email (using the email address registered with 
the Promoter on their entry form) on or around 31 July, 2020. The winner must claim their 
prize by responding via email by 3 August, 2020.

6. The Promoter’s decision is final, and no correspondence will be entered into.

7. There is 3 prize(s) to be won.

8. The prize supplied by the Promotor consists of the following: (1) 4-night stay at Clifftop at 
Hepburn Springs, (2) 5-day loan of a Tesla vehicle, (3) any additional curated experiences in 
or around the Hepburn Springs area that Tesla provides. The prize will be awarded to the 
winner only. All components of the prize will be provided at the same time.

9. The prize week is non-negotiable and must be taken between 3 August, 2020 – 30 March, 
2021 (Prize Period).

10. The winner must collect the Tesla vehicle prize from the Tesla Richmond store location unless 
prior arrangements have been made. Travel to Tesla Richmond and/or Clifftop Hepburn 
Springs, and any ancillary costs (including but not limited to flights, meals, entertainment, 
spending money, and any other costs) not listed in clause 8 above are the sole responsibility 
of the winner.

11. The winner may bring up to 3 guests to join them in staying at Clifftop, Hepburn Springs.

12. The winner agrees to grant Tesla permission to photograph and video the them and any 
guests they choose to invite during the Prize Period. All images and video footage may be 
used by Tesla for promotional purposes in perpetuity for no additional fee or remuneration as 
per clause 23.



13. The winner and their guests must comply with the Clifftop ‘House Rules’ in clause 14. Violation
of any of these rules may result in immediate removal of the winner and their guests from the 
Tesla Destinations home and their forfeiture of the prize. 

14. Clifftop House Rules
a. Smoking is not permitted inside the house
b. No pets are allowed
c. Do not engage in illegal activities
d. If any item is broken or damaged during your stay, please inform Tesla
e. No parties or loud music
f. Be respectful of neighbours
g. Please recycle
h. All keys are to be returned to the lockbox before you leave.

15. The Prize must be accepted as awarded and is not transferable or redeemable for cash. The 
Promoter is not responsible if the winner needs to reschedule for any reason. If the winner 
cannot claim the prize during the Prize Period dates outlined in clause 9, they will forfeit the 
prize.

16. If the Prize is unclaimed by 3 August, 2020, a further winner selection will be undertaken by 
the Promotor to select a replacement winner. The replacement winner will be notified by email 
on or around 3 August, 2020.  The replacement winner must claim the Prize by responding to 
the Promoter via email by 6 August, 2020.

17. This Promotion may be promoted through third-party websites. Entrants must at all times 
comply with the terms of service for those third-party websites when using them to participate 
in this Promotion. This Promotion is in no way sponsored, endorsed or administered by, or 
associated with, those third-party websites.

18. Any attempt to enter multiple email addresses or pen names, or any use of robotic, automatic, 
programmed or any other entry methods not authorized by these terms and conditions is not 
permitted.  All entries become the property of the Promoter.  Entries that are incomplete, 
illegible, damaged, contain incorrect information or do not comply with these terms and 
conditions will be disqualified.  Entrants who provide incorrect, incomplete, incomprehensible 
or fraudulent information or whom do not comply with any of these terms and conditions are 
not eligible to participate in this Competition.  The Promoter reserves the right to request, 
appropriate photo identification to confirm entrants’ eligibility to enter this Competition and 
claim a prize, before issuing a prize and may deem the entry invalid.

19. The Promoter and its associated agencies and companies and third-party websites specified in 
clause 17 are not liable for any problems or technical failure including any internet, 
telecommunication or website technical problems or any damage to computers in relation to 
this Competition. If for any reason this Competition is not capable of running as planned due 
to any technical problems the Promoter reserves the right in its sole discretion to cancel, 
postpone, or amend this Competition (subject to any directions issued by a regulatory 
authority).

20. The Promoter as well as its associated agencies and companies and third-party websites 
specified in clause 17 are not liable for any loss (including, without limitation, indirect or 
consequential loss), damage, personal injury or death which is suffered or sustained
(including but not limited to that arising from any person's negligence) in connection with the 
Prize or use of the Prize.  This excludes any liability that cannot be excluded by law (in which 
case that liability is limited to the minimum permitted by law).  To the maximum extent 
permitted by the law, entrants release the Promoter and its associated agencies, companies 
from any and all claims that may arise in connection with this Competition.

21. If any of these terms and conditions are held to be invalid or unenforceable in whole or in part, 
that part shall be severed from the remainder of the provisions and the validity of the other 
provisions and the remainder of the provision in question shall not be affected.



22. The Promoter collects entrants' personal information in order to conduct the Competition. If
the information requested is not provided, the entrant may not participate in the
Competition.  By entering the Competition, unless otherwise advised, each entrant also
agrees that the Promoter may use this information and approved images (photograph and/or
film recording) or disclose it to other organisations that may use it, in any media for future
promotional, marketing and publicity purposes without any further reference, payment or
other compensation to the entrant. By subscribing to receive the Promoter’s marketing
communications and entering this Competition entrants’ consent to the Promotor collecting
their personal information in accordance with the Promoter’s privacy policy, a copy of which
is available at the Tesla Website.

23. If you are the winner you agree that Tesla (and any third party authorised by Tesla) may (but
is not obligated to) use your name, person, voice and image for any promotional purpose (for 
example, by placing it on the Tesla webpage and social channels for advertising media). By 
submitting your competition entry you agree to waive all moral rights and to grant Tesla (and 
any third party authorised by Tesla) a non-exclusive irrevocable licence to use, reproduce, 
publish, display, transmit, copy, edit, amend, re-format, store, sell and sub-licence your 
person, voice and image worldwide and in perpetuity for promotional purposes and for the 
purposes of the competition, for no additional fee or financial remuneration of any kind. Tesla 
will own the right to your image and voice recordings captured during the duration of the 
competition and prize period.

24. The promotor is Tesla Motors Australia, Pty Ltd (Tesla) ABN c/o Level 2 33 Herbert Street, St
Leonards NSW 2065 Australia.




